Our Ref: SM 16 382 ep
23 May 2016

To whom it may concern

Reference : Letter of Recommendation

This letter is to confirm that KaGo & Hammerschmidt were the artificial rockwork contractors
for the whole of Islands at Chester Zoo and worked on the project for about 18 months,
working direct with Chester Zoo as well as two other main contractors.

Their work was of a very high quality and they worked very successfully with ourselves and
the lead architects to achieve a world class quality finish.

| would not hesitate to recommend their quality of work.

If any further information is required please do not hesitate to contact me via my PA, Emma
Powell on e.powell@chesterzoo.org .

Yours sincerely,

Mr SIMON MANN
Development Director
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